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CYBERSECURITY

COVID-19 WHAT’S  TRENDIN G
CYBERSECURITY TAKEAWAYS FROM THE PANDEMIC

The pace at which the COVID-19 pandemic forced 
organizations across the globe to shift operations 
and adapt to the “new normal” was rapid and came 
without a playbook.  Organizations had to immediately 
determine new processes for workforces that operated 
remotely, which were accompanied by a myriad of new 
cyber risks.  As the priority was business continuity, 
many critical cybersecurity practices were often 
overlooked, turning secure organizations into ones 
fraught with vulnerabilities seemingly overnight.

Having lived with the coronavirus for almost a full year 
in the U.S., and more than a year elsewhere, it’s worth 
organizations taking a step back and evaluating their 
unique cybersecurity posture and ensuring proper 
protections are in place moving forward.  The former 
assistant secretary at the Department of Homeland 
Security, Juliette Kayyem, spoke about this topic at the 
recent (ISC)2 Security Congress event. 

The main takeaway from her keynote was that the 
pandemic has changed everyday life permanently 
– indefinite remote working for instance – and that 
cybersecurity leaders need to take a forward-thinking 
approach instead of reacting to threats.  In other words, 
“you need to think about what it’s like to manage a 
security team through to the end of 2021” (Infosecurity 
Magazine).  A proactive approach to cybersecurity will 
better position organizations to handle unforeseen 
risks, rather than apply temporary solutions that do not 
address the larger threat.  Cyber resilience will be key 
to organizations surviving and thriving moving forward, 
so use what we’ve learned from COVID-19 to build 
resiliency and combat cyber threats that will remain 
well after the pandemic ceases.

HOW FTI CYBERSECURITY CAN HELP
FTI Consulting is capable of handling all aspects of a return to work plan, positioning our clients to 
seamlessly transition from the temporary working environments created by COVID-19. Leveraging extensive 
experience in helping a variety of organizations implement effective planning protocols and procedures, FTI 
Consulting takes a holistic approach to augmenting and testing preparedness and reopening plans in terms 
of processes, systems, and response protocols..

https://www.infosecurity-magazine.com/news/building-a-resilient-cybersecurity/
https://www.infosecurity-magazine.com/news/building-a-resilient-cybersecurity/
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SER VICE S P OTL I GHT
CYBERSECURITY CRISIS SERVICES

Preserving corporate reputation, operations, and 
financial standing from the damaging consequences 
of a cyber incident requires proactive planning.  
Identifying vulnerabilities and addressing them 
in advance, while also arming your team with the 
knowledge of how to immediately and effectively 
respond, is the best way to limit negative outcomes 
from a cyber incident.

We are a leading provider of independent cyber 
and risk management advisory services, coupled 
with a team of seasoned crisis communications 
professionals, who offer cyber crisis management and 
communication services in three phases: Readiness; 
Incident Response and Management; and Recovery.

FTI Consulting works in tandem with your organization 
to develop and implement processes and tools to 
effectively prepare for, and respond to, a cyber incident 
or investigation. C-suites, boards of directors, and 
business leaders from around the world come to FTI 
Consulting with their most complex, business-critical 
issues that require diverse skill sets and integrated 
disciplines.  As part of a global business advisory firm, 
we help these organizations manage change, mitigate 
risk, and enhance their market position by combining 
decades of deep subject matter expertise with 
functional and disciplinary experience.

EXPERTS WITH IMPACT 
GLOBALLY POSITIONED, EXPERT-DRIVEN

Our team, capable of deploying worldwide, consists 
of more than 450 dedicated cybersecurity experts, 
incident response consultants, developers, and data 
analysts with extensive investigative backgrounds, led 
by those with decades of experience at the highest 
levels of law enforcement, intelligence agencies, and 
global private sector institutions.

All organizations are vulnerable to cybersecurity risk.  
Our cybersecurity and communications experts work 
with your team to evaluate your specific needs and 
tailor solutions that enhance security and resilience, 
while also minimizing the impact of potential cyber 
incidents on your business and reputation through 
effective communications planning and engagement.

If you would like to learn more, 
please email #FTICybersecurity.DOWNLOAD

HERE

https://fticybersecurity.com/wp-content/uploads/2020/11/FTI-Cybersecurity-Crisis-Services.pdf
https://fticybersecurity.com/wp-content/uploads/2020/11/FTI-Cybersecurity-Crisis-Services.pdf
https://fticybersecurity.com/wp-content/uploads/2020/11/FTI-Cybersecurity-Crisis-Services.pdf
https://fticybersecurity.com/wp-content/uploads/2020/11/FTI-Cybersecurity-Crisis-Services.pdf
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IN  CASE YO U MI SS ED  IT
IN THE MEDIA

CYBERSECURITY EXPERT ON 
PRESIDENTIAL ELECTION 
SECURITY

Global Head of Cybersecurity, 
Anthony J. Ferrante, was quoted 
twice in the Wall Street Journal’s 

Cyber Daily newsletter, both times discussing election 
security. 

CYBERSECURITY EXPERT ON 
CYBER CRIME

Kyung Kim, Head of Cybersecurity, 
APAC, was interviewed by 
Japanese public TV, NHK 
discussing cyber crime and 

protection steps.

THOUGHT LEADERSHIP

THE EXPERT BRIEFING PODCAST 
SERIES

Securing Operational Technology 
and Critical Infrastructure– FTI 
Cybersecurity experts were joined 
by the Army Cyber Institute 

to discuss operational technology and critical 
infrastructure, as a follow-up to the Jack Voltaic 3.0 
exercise.  Listen here.

SUCCESS STORY VIDEOS
FTI Consulting released a series of success story 
videos where our experts were involved in high-profile 
engagements, as well as videos showcasing FTI’s 
capabilities.  Please watch using the links below.

Steinhoff

Queensland Nickel

About FTI

A Trusted Advisor

RECENT EVENTS

CYBERSECURITY TRENDS & 
THREATS IN 2020; POST-COVID 
CYBERSECURITY PREDICTIONS 
2021

                                         November 25 | Virtual

Kyung Kim participated in a webinar with Chubb and 
their brokers covering cyber trends and threats in 2020, 
as well as a look at future predictions for 2021. 

SECURITY TRENDS TO WATCH: 
FROM CYBER RESILIENCE TO 
PUBLIC-PRIVATE PARTNERSHIPS 
AND BEYOND

                                         November 23 | Virtual

Head of Cybersecurity, Americas Jordan Rae Kelly, 
presented at the ISF Sponsor Event – CSO Center and 
ASIS International Exclusive Session.

CYBERSECURITY: A CROSS-
SECTIONAL ANALYSIS FROM 
STANDARD AND TECHNICAL 
DEVELOPMENTS 

                                         November 19 | Virtual

Senior Managing Director Ron Yearwood participated 
in a panel discussion with Baker McKenzie on cyber 
threats and effective solutions, as well as ongoing 
legislative and regulatory issues. 

MITIGATING CROSS-BORDER 
CYBER RISK IN THE AGE OF LGPD
November 19 | Virtual 

Jordan Rae Kelly participated 
in a panel discussion with DLA 
Piper on cyber risk mitigation 

and new strategies to better understand cross-border 
cybersecurity issues. 

https://omny.fm/shows/the-expert-briefing-with-fti-cybersecurity/securing-operational-technology-and-critical-infra
https://youtu.be/FeMamFp4_S0
https://www.youtube.com/watch?v=YFcBoVpr5e4
https://www.youtube.com/watch?v=E6whzOPsc78&t=1s
https://www.youtube.com/watch?v=cxhUVLEybn4
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Want to share on social? 
Retweet @FTICyber

A  LOOK BAC K &  A HEA D

UPCOMING EVENTS

CYBER RISK AND 
DISINFORMATION CAMPAIGNS
December 1 | Virtual

Jordan Rae Kelly will participate 
in a webinar with Hightower and 
their CISO on cyber risk and the 

damaging effects of disinformation campaigns.

CYBERSECURITY RISK: TOP 
5 STRATEGIES TO BUILD 
RESILIENCE
December 1 | Virtual

Joshua Burch, Head of 
Cybersecurity, EMEIA, will 

participate in a panel discussion hosted by White & 
Case, discussing how businesses can protect against 
cybersecurity threats and what to do when disaster 
strikes.

GC ROUNDTABLE WITH BIRD & 
BIRD
December 3 | Virtual

Kyung Kim & Technology’s Gino Bello will participate in 
a roundtable discussion with partners from Bird & Bird 
in Hong Kong.

13TH ANNUAL PRIVATE 
FOUNDATIONS EXECUTIVE 
SYMPOSIUM
December 8 | Virtual

Hosted by PKF O’Connor Davies, 
Jordan Rae Kelly will present on 

virtual workforces and cyber concerns.

RESPONDING TO A CYBER ATTACK 
OF LGPD
December 8 | Virtual

Allen & Overy has recently created 
a Cyber Fraud First Response Tool, a free, web-based 
tool that guides the victims of cyber fraud through the 
immediate steps that they should take following the 
discovery of a fraud.  Kyung Kim will participate in a 
webinar with Allen & Overy to promote the tool and 
discuss best practice in responding to a cyber attack. 

TRUSTWAVE CYBERSECURITY 
FORUM SYMPOSIUM
December 9 | Virtual

Kyung Kim will deliver the keynote 
for this high-profile cybersecurity forum in Hong Kong, 
which focuses on the current cybersecurity landscape, 
the evolution of cyber threats, and the proactive and 
preventive approaches of cyber defense.
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FOR MOR E I NFO RMATI ON

To learn more about FTI Cybersecurity, please visit: 
www.fticybersecurity.com

Follow us on Twitter! 
@FTICyber 

The FTI Cybersecurity Briefing Book is your monthly window into the latest news from around the industry and 
highlights from FTI Cybersecurity.  The Cybersecurity Briefing Book provides team and service offering updates, as 
well as trends that we are identifying that may affect your practices and clients.  We also highlight case studies that 
show the depth, scope, and nature of work that we do for clients.
About FTI Cybersecurity
FTI Cybersecurity’s structure and capabilities are engineered to synthesize cutting-edge intelligence-led 
cybersecurity practices around a trusted core of comprehensive offerings.  Our team enables clients of any size 
to address their most critical needs and integrate new solutions atop or alongside any preexisting policies and 
programs.


